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Contact Lens Compliance Event
Now Available for On-Demand Viewing

Experts from Across the U.S. Share Healthy Wear and Care Insights
as Part of the Contact Lens Institute’s EASY Way Initiative

WASHINGTON, D.C., March 10, 2022—The Contact Lens Institute hosted members of
the eye care community from the United States, Canada, and beyond on March 3 to
discuss a persistent question: how can practitioners encourage better contact lens
compliance among patients? The online learning event—Making Contact Lens
Compliance Stick: EASY Insights, Tips & Tools—is now available for on demand viewing
at https://youtu.be/uFKBtVNUKKE.

Contact Lens Institute Board Chairperson Bill Reindel, OD, MS, and Board Member
Michele Andrews, OD, were joined by Drs. Chris Lievens, Southern College of Optometry;
Mark Schaeffer, MyEyeDr; Bridgitte Shen Lee, Vision Optique; and Jason Tu, Invision
Optometry for the one-hour webinar.

A post-event survey of participants revealed that for most practices, compliance with
healthy wear and care guidance was observed in only 40-80% of patients, which
corresponds to other published research. The results also highlighted an opportunity to
invest more time discussing healthy wear and care practices during in-office visits with
existing contact lens wearers.

The high-energy, on-camera conversation spanned a range of considerations that could
lead to more ideal contract lens handling, including understanding patient-specific
variables that can drive poor habits, proper hand hygiene instruction, and the selection of
modalities and materials matched to individual lifestyles. Simplicity was also a common
point raised by the panelists—a factor at the heart of the Contact Lens Institute’s EASY
Way initiative.

The EASY Way (Eyes, Awareness, Safety and You) program was developed to help the
eye care community promote healthy contact lens wear and care habits among patients
in an informative, memorable, and straightforward way. It includes a set of simplified tips,
attention-grabbing infographics, and companion digital resources for use in practices, all
available at EASYWayProgram.org.

“National consumer research found the EASY Way’s three steps to healthy, comfortable
contact lens wear easy to understand and easy to recall by patients,” said Dr. Reindel.
“Our work to introduce the program to the eye care community is likewise proving effective.
We are encouraged that 100% of webinar attendees rated the event as valuable. The
post-webinar survey also indicated that once exposed to The EASY Way, 96% of
attendees will likely begin using the ideas and materials in their practices.”



The Contact Lens Institute advances the latest innovations in safe and effective contact
lens and lens care products and services that provide unique benefits to patients while
satisfying the evolving needs of eye care professionals. CLI undertakes activities that
properly assess, enhance, promote and balance contact lens and lens care industry
welfare and growth, including the safe use of products in the marketplace. Its members
include Alcon, Bausch + Lomb, CooperVision, and Johnson & Johnson Vision. For more
information, visit contactlensinstitute.org.
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We're helping the eye care community communicate me/\
three steps to healthy, comfortable contact lens wear

The EASY Way tools are for anyone who fits contact lenses or interacts with wearers, % way
including optometrists, ophthalmologists, opticians, technicians, and office staff. "’&," <
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Three Steps to Healthy,
Comfortable Contact Lens Wear

Get the Tools. Download infographics, animations, email templates,

social media graphics and more. All are available at no cost.

N & Get Familiar. Take a little time to understand our three steps to
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P Cwramym—— healthy, comfortable contact lens wear—and quiz yourself and your

teams with a knowledge assessment tool to earn a personalized

certificate and badge.
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| 4 Get Started. Put the tools and your irreplaceable knowledge to
> immediate use by talking about The EASY Way with new and existing
g oyt contact lens wearers when they visit the office, during telemedicine

check-ins and between appointments.
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Download Getting Started with The EASY Way PDF File

Dr. Bil Reindel

Making Contact Lens Compliance Stick: March 3rd Panelists
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